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Keeping connected
◦ Online survey conducted July – December 2020
◦ 90 participants in the UK
◦ Family/friends of care home residents including 

older people; people with learning disabilities; 
people living with dementia
◦ Multiple relationships represented; spouses; adult 

children; parents; siblings; friends
◦ Survey focused on:
◦ Experiences pre and during pandemic
◦ How family/friends stayed in touch
◦ Positive experiences & challenges
◦ Residents’ support needs and support delivered



Key messages
◦ Carers tried many different methods of staying in 

touch. All of these methods work well for some, and not 
for others. Individualised and personalised ways of 
staying in touch are required. 
◦ Staff support to stay in touch is critical for many care 

home residents. This includes support with setting up 
calls, reading/writing cards, using tech, and
conversing:

Staff teams put the phone in my brother's view and we 
have a conversation which staff team answer for my 
brother (in a respectful way which supports him to be 
involved without verbally answering) 
◦ So, access to methods of staying in touch are 

important – but must be accompanied by support to 
use for many. 



Key learning and further 
recommendations
◦ Care homes require resources and infrastructure to 

support residents to stay in touch – including staff trained, 
skilled and confident to use technology and other 
methods
◦ Families/friends may also need support to access and 

use new methods of staying in touch – many are skilled
but this should not be assumed.
◦ Supporting contact (in person and remotely) should be 

seen as a key care home role, responsibility and priority.
◦ Technology works well for some – but more familiar 

methods should not be overlooked.
◦ Security and safeguarding are important areas for 

consideration - balancing privacy and security with 
online access.



Long-term implications
◦Difficulties staying in touch go 
beyond COVID
◦Carers living at a distance need 
effective ways to ‘keep 
connected’ between visits. 
◦Care homes need the 
infrastructure, time, resources and 
willingness to support contact. A 
key care role. 
◦ Report of findings available from 

c.white@hull.ac.uk
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