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Rationale behind care home lockdowns

- Once COVID-19 enters a care 
home, it is difficult to prevent 
spread

- Mortality is high
Case fatality rate of 26-29% 
estimated from Canadian data

Hsu AT, Lane NE, Sinha SK, Dunning J, Dhuper M, Kahiel Z, Sveistrup H. Report: Understanding the impact 
of COVID-19 on residents of Canada’s long-term care homes — ongoing challenges and policy responses. 
Article in LTCcovid.org, International Long-Term Care Policy Network, CPEC-LSE, 10 May 2020.
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Rationale behind care home lockdowns
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Despite lockdowns, COVID-related deaths among care 
home residents very high

Comas-Herrera, A., J. Zalakain, C. Litwin, A. Hsu, N. Lane and J.-L. Fernandez (2020). Mortality 
associated with COVID-19 outbreaks in care homes: early international evidence., LTCcovid.org, 
International LongTerm Care Policy Network, CPEC-LSE.
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Unintended consequences of lockdowns for residents

– Loneliness
– Boredom
– Loss of physical and 

cognitive function?
– Increase in behaviours? 

suggesting unmet 
needs

– Increase in physical 
and chemical restraint?
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Consequences of 
lockdowns for staff
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Increase in staff workload
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The debate on allowing visitors into homes again
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The debate on allowing visitors into homes again

https://www.cota.org.au/policy/aged-care-reform/agedcarevisitors/

https://www.cota.org.au/policy/aged-care-reform/agedcarevisitors/
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When is it safe to allow visitors? 
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When is it safe to allow visitors? 
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Reproduction number is 
not related to prevalence

https://www.statista.com/chart/20651/locations-by-number-of-confirmed-wuhan-coronavirus-cases/
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Prevalence of active cases in region

https://www.nsw.gov.au/covid-19/find-facts-about-covid-19

https://www.nsw.gov.au/covid-19/find-facts-about-covid-19
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Safer visits

Limits on the number of visitors and visits
– Limiting the visitors a resident can receive at 

any one time
– Limiting the number of different visitors a 

resident can receive a week 
– Limiting the length and number of visitors a 

resident can receive a week 
– Limiting the number of visitors in the care 

home at any one time
– Not allowing children under 16 years to visit
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Safer visits
Screening of visitors
– Requiring visitors to not live, work or have 

spent time in last two weeks in COVID-19 
geographical hotspots as defined by 
government data

– Requiring visitors to have had flu vaccinations
– Requiring visitors to have a temperature 

check before the visit
– Requiring visitors to complete a symptom and 

travel checklist before the visit to ensure they 
have not experienced symptoms in last weeks

– Registering visitors to facilitate contact 
tracing if needed
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Safer visits

Conditions during the visit
– Handwashing by visitor on entering and 

leaving the facility
– Visits in outdoor area or well-ventilated 

private rooms
– Minimising time by visitors walking 

through other parts of the facility
– Maintaining spatial distancing (could be 

made clearer by marking zones on the 
floor)

– Wearing of masks and shoe protection 
by the visitor and resident if possible
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Allowing some visitors won’t mitigate effects of other 
restrictions
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Siette, J., V. Wuthrich and L.-F. Low (2020). "Social preparedness in response to spatial distancing measures 
for aged care during COVID-19." Journal of the American Medical Directors Association.
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Outside In 
Collective
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Something that would really help
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What do we still need to know?

– What regional prevalence and R number might be judged safe for family visitors?
– What do residents want and need during restrictions?
– How do we maintain resident health and wellbeing?
– How do we support staff?
– How will additional resources be funded?
– How do care home regulators ensure quality care during restrictions?
– What might stage 2 easing look like?  
– When might residents be able to go out into the community again?
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Thank you and discussion
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