
Responding to CH staff’s 
questions with research: Top 

Tips for Tricky Times
Claire Goodman

Centre for Research in Public health and Community Care University of Hertfordshire 

Lead Ageing and Multimorbidity theme NIHR ARC East of England



History

• Care home staff initiated WhatsApp  group

• Not sustainable membership> 256 participants

• COVID-19 Care” 
(weapp.mobileappco.org). >500 members

• Sector driven questions triggering  research 
based resources for care specific issues

• Seven linked  projects 



Example early
questions:

Apart from Personal Protective Equipment …….

- Isolating people who walk with 
purpose? How can it be done?

- When is  restraint ethically defensible and 
what type?

- People coming in and out of 
hospital/community. Who is high risk for 
introducing COVID? Who is not?

- Anticipating decline and getting meds 
organised in time.

- Managing stressed and potentially grieving 
relatives remotely

- When is it okay to hug a resident?



From rapid review 
to heuristics 

Alternatives to physical comfort

When residents don’t understand 
social distancing

Uncertainty around residents’ care

Dealing with multiple deaths 

Supporting families at a distance

Hydration 

Questions shared
Rapid review of 

research evidence 
& CH studies

First drafts & 
internal review

Reading level

Frontline staff 
Feedback on what 

works

Presentation  for 
multiple formats 

(app, hard copy) & 
track use



How specific could we be?
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More Specific

NB Not for reproduction currently out for review with care home staff



Very specific

Harwood RH, O’Brien R, Goldberg SE, Allwood R, Pilnick A, Beeke S, Thomson L, Murray M, Parry R, Kearney F, Baxendale B. A staff training 
intervention to improve communication between people living with dementia and health-care professionals in hospital: the VOICE mixed-
methods development and evaluation study. Health Services and Delivery Research. 2018;6(41).
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Summary

Collaborative: changing research focus from what ‘ought to be 
done to ‘how it can best be done’ with care homes

Work in progress: might be rejected by frontline staff

“Live” documents

Not a substitute for other sources of guidance

Found little care home specific “implementation ready” evidence.

Helping pressurised staff organise 
their thinking  might also :

Reassure staff they are  not missing 
something

Be a resource for staff to use with  
inexperienced and junior staff
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